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Objective type questions Attempt any 5 questions out of 7given below.    

        (1 x 05= 05) 
(i) Which of the following is not a greenhouse gas? 

ननम्नलऱखित में से कौन-सी गैस ग्रीन हाउस गैस नह ीं है? 

(A) CO2   (B) CH3 

(C) N2    (D) O2 

(ii) Which gas is mainly responsible for global warming? 

वैश्ववक ऊष्मीकरण के लऱए मुख्य रूऩ से कौनसी गैस उत्तरदायी है? 

¼v½ ऑक्सीजन   ¼c½ नाइट्रोजन 

¼l½ कार्बन डाइऑक्साइड  ¼n½ ह लऱयम 

(A) Oxygen     (B) Nitrogen   

(C) Carbon dioxide   (D) Helium   

(iii) Which of the following methods is used to measure water 

pollution? 

जऱ प्रदषूण को माऩने की कौनसी ववधध प्रयोग की जाती है? 

 ¼v½ ऩीएच ऩर ऺण  ¼c½ रींग ऩर ऺण 

 ¼l½ गींध ऩर ऺण   ¼n½ वाष्ऩन ऩर ऺण 

(A) pH test    (B) Color test  

(C) Smell test    (D) Evaporation test  

(iv) Energy flow in an ecosystem is always __________. 

ऩाररतींत्र में ऊजाब का प्रवाह हमेशा __________ होता है। 
(v) Useful microbes help in the process of __________ to reduce soil 

pollution. 

उऩयोगी सूक्ष्म जीव __________ प्रक्रिया में मदृा प्रदषूण को कम करने में 
सहायता करत ेहैं। 

 

(02) 

 

(vi) Air pollution has no effect on climate change.  (True/False) 

वायु प्रदषूण का जऱवायु ऩररवतबन ऩर कोई प्रभाव नह ीं ऩड़ता। (सही/गलत) 
(vii) PM-2.5 and NO2 are important indicators of air quality. 

       (True/False) 

ऩीएम-2.5 और NO2 वायु गुणवत्ता के महत्वऩूणब सूचक हैं। (सही/गलत) 
 

Section –B 

Very Short answer type questions (word limit – 70-100 words) Attempt 

any three questions out of five given below.    (2 x 3 = 06) 

(i) What are abiotic and biotic components of the environment? 

ऩयाबवरण के अजैववक और जैववक घटक क्या हैं? 

(ii) Define biodiversity. 

जैव ववववधता को ऩररभावषत कीश्जए। 
(iii) What is meant by the term “energy flow” in an ecosystem? 

ऩाररतींत्र में “ऊजाब प्रवाह” से क्या तात्ऩयब है? 

(iv)  What is global warming?  

वैश्ववक rkiu D;k gksrk gS\ 
(v) Write the full form of BOD and COD. 

BOD और COD का ऩूरा नाम लऱखिए। 

Section –C 

 

Short answer type questions (word limit – 200-250 words) Attempt any 

three questions out of five given below.        (3 x 3 = 9) 

(i) Describe the causes and effects of air pollution. 

वायुप्रदषूण के कारणों एवीं प्रभावों का वणबन कीश्जए। 
(ii) Write the applications of Biodiversity.  

tSo fofo/krk ds vuqÁ;ksxksa dks fyf[k,A 

(iii) Write a short note on climate change and its preventive measures. 

जऱ वायु ऩररवतबन तथा उसके रोकथाम के उऩायों ऩर सींक्षऺप्त टटप्ऩणी लऱखिए। 
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(iv) What is the role of microbes in controlling soil and water 

pollution? 

मदृा और जऱप्रदषूण को ननयींत्रत्रत करने में सूक्ष्म जीवों की क्या भूलमका है? 

(v)  Explain the concept of biodegradation with an example. 

एक उदाहरण सटहत जैव अऩघटन की अवधारणा समझाइए। 
 

Section –D 

Long answer type questions (word limit – 500-600 words) Attempt any 

three questions out of five given below.         (5 x 3 = 15) 

(i) Discuss the concept of energy flow in an ecosystem. Explain the 

different trophic levels with the help of a diagram. 

ऩाररतींत्र में ऊजाब प्रवाह की अवधारणा ऩर चचाब कीश्जए। आहार स्तरों को आरेि 
सटहत समझाइए। 

(ii) Explain the methods for the measurement of environmental 

components such as soil and water. 

मदृा और जऱ जैसे ऩयाबवरणीय घटकों के माऩन की ववधधयों की व्याख्या 
कीश्जए। 

(iii) Write a detailed note on global warming and climate change. What 

are their major causes and preventive measures? 

वैश्ववक ऊष्मीकरण और जऱवायु ऩररवतबन ऩर ववस्ततृ टटप्ऩणी लऱखिए। इनके 
प्रमुि कारण और रोकथाम के उऩाय र्ताइए। 

(iv) What are the major causes of water pollution? Explain its harmful 

effects on human health and aquatic life. 

जऱ प्रदषूण के प्रमुि कारण क्या हैं? इसके मानव स्वास््य और जऱ य जीवन 
ऩर हाननकारक प्रभावों को समझाइए। 

(v) Discuss the concept and significance of the Bio-Geo Chemical 

Cycle. Explain any two such cycles in detail. 

जैव-भ-ूरासायननक चि की अवधारणा और महत्व ऩर चचाब कीश्जए। ऐसे दो 
चिों की ववस्तार से व्याख्या कीश्जए। 

---000--- 
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Section-A 

 

 

Objective type questions Attempt any 10 questions out of 12 given below.  

            (1 x 10 = 10) 

 

(i) RDBMS dk iwjk uke D;k gS \ 

 What does RDBMS stand for ? 

(a) Relational database management system      

(b) Rapid database management system 

(c) Remote database management system     

(d) Random database management system 

(ii) dkSu lh dqath izR;sd fjdkMZ dks fof'k"V :i esa igpkurh gS \ 

 Which key uniquely identifies  each record in a table ? 

(a) Alternate key    (b) Primary key  

(c) Foreign key    (d) Candidate key  

(iii) RDBMS esa MkVk fdl :i esa laxzfgr gksrk gS \ 

 In RDBMS, data is stored in the form of ? 

(a) Files     (b) Tables  

(c) Records     (d) Books  

(iv) dkSu lk ukWeZy QkeZ ikflZ;y MsisUMaslh dks gVkrk gS \ 

 Which normal form removes partial dependency ?  

(a) 1NF     (b) 2NF  

(c) 3NF    (d) BCNF  

(v) nks Vscy ds MsVk dks tksM+us ds fy, dkSu lk vkWijs'ku mi;ksx gksrk gS \  

 Which operation is used to combine data from two table ?  

(a) UNION     (b) INTERSECT  

(c) JOIN     (d) MINUS  

 

(02) 

(vi) DBMS esa ACID dk iwjk uke D;k gS \  

 What is the full form of ACID in DBMS ? 

(a) Atomicity consistency isolation durability    

(b) Addition consistency isolation data.  

(c) Accuracy, control, isolation durability     

(d) Atomicity consistency independence data.  

(vii) fuEu esa ls dkSu DBMS Hkk"kk gS \ 

 Write of the following is a DBMS language.  

(a) HTML    (b) C++ 

(c) C     (d) SQL 

(viii) fuEu esa ls dkSu DBMS dk izdkj ugha gS \ 

 Write of the following is not type of DBMS ?  

(a) Hierarchical    (b) Network  

(c) Relational     (d) Linear  

(ix) VScy ds dkWye dks D;k dgk tkrk gS \  

 What is collumn in a table called ?  

(a) Tuple     (b) Attribute  

(c) Record     (d) Entity 

(x) fuEu esa ls dkSu DDL dekaM gS \ 

 Write of the following is DDL command.  

(a) Select     (b) Insert  

(c) Create     (d) Update  

(xi) SQL  dk iwjk uke -------------------------gSA  

 The full form of SQL ................... 

(xii) ,d Vscy dks ----------------------ds uke ls tkuk tkrk gSA  

 A table is also known as a .................  

  

 

 

 

 

 

 

 



(03)

Section-B 

 
 

 Very Short answer type questions (word limit – 70-100 words) Attempt any three 

questions out of five given below.  

              (3 x 3 = 09) 

(i) MkVkcsl Hkk"kk dkSu&dkSu ls gSa \ 

What are the database languages ?  

(ii) Data dictionary  D;k gSa \  

What is data dictionary ? 

(iii) LVªk¡x vkSj ohd ,.VhVh esa vUrj crkb;sA  

Differentiate between strong and weak entity.  

(iv) 1 ukWeZy QkeZ D;k gS \ 

What is 1normal form ?  

(v) Tokbu vkWijs'ku D;k gS \ 

What is JOIN operation ?  

 
 

Section-C 
    

Short answer type questions (word limit – 200-250 words) Attempt any Three questions 

out of Five given below.      

         (6 x 3 = 18) 

(i) fofHkUu MkVk ekWMy dks le>kb;sA  

Explain various data models. 

(ii) dqath D;k gS \ fofHkUu izdkj ds dqaft;ksa dks le>kb;sA  

What is key ? Explain various types of key.  

(iii) ,VªhO;wV D;k gS \ fofHkUu izdkj ds ,VªhC;wV dks le>kb;sA  

What is attributes ? Explain various types of attributes.  

(iv) QaD'kuy vkSj eYVhoSY;wM MsisUMsUlh D;k gS \  

What is functional and multivalued dependency.  

(v) Tokbu vkWijs'ku ds fofHkUu izdkj dks crkb;sA  

Explain the various types of JOIN operation.  

           

(04) 

         

Section-D 
 

 

Long answer type questions (word limit –  words) Attempt any three 

questions out of five given below.  

         (11 x 3 = 33)  

(i) DBMS D;k gS \ fofHkUu izdkj ds DBMS lajpuk cukb;sA  

What is DBMS ? Explain various DBMS architectures.  

(ii) E-R ekWMy D;k gS \ fofHkUu ?kVdksa dks mnkgj.k lfgr le>kb;sA  

What is E-R model ? Explain various components with example.  

(iii) ukeZykts'ku D;k gS \ fofHkUu ukeZy QkeZ dks le>kb;sA  

What is normalization ? Explain various normal forms.  

(iv) ACID D;k gS \ foLrkj ls le>kb;sA  

What is ACID ? Explain in brief.  

 
&&&000&&& 
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Section-A 

Objective type questions Attempt any 10 questions out of 10 given below.  

            (1 x 10 = 10)  

(i) जावा में कौन सा कीवर्ड ऑब्जेक्ट बनाता है? 
 Which keyword creates an object in Java? 

 (A) malloc     ( B) new 

 (C) create      (D) obj 

(ii) जावा समथडन नहीं करता है? 

 (अ)  क्लासेस के साथ मल्टीपल इनहरेरटेंस  (ब) पॉलीमॉर्फिज्म  
  (स) एनकैप्सुलेशन     (द) एब््रैक्शन 
 Java does not support? 

 (A) Multiple inheritance with classes  (B) Polymorphism  

 (C) Encapsulation    (D) Abstraction 

(iii) वंशानुक्रम को रोकने के ललए ककस कीवर्ड का उपयोग ककया जाता है? 

 Which keyword is used to prevent inheritance? 

 (A) private     (B) static  

 (C) final    (D) public 

(iv) कौनसा block हमेशा execute होता ह?ै 

 Which block always executes? 

 (A) catch     B) try  

 (C) finally     D) throw 

(v) एप्लेट में नहीं ह:ै 
 Applet does NOT have: 

 (A) main()     (B) init()  

 (C) start()     (D) stop()  

(vi) जावा ________ प्रकार के बहुरूपता का समथडन करता हैA 
 Java supports ___ types of polymorphism. 

 (A) One     (B) Two  

 (C) Three     (D) Four 

(vii) Method Name और Class Name समान होने का अथड ह ैकक इसे _______ 
कहा जाता ह।ै 

 When Method name and class name are same then it is 

called_____.  

 

(02) 

(viii) अलनयंलित अपवाद ____________ समय पर होते हैं। 
 Unchecked exceptions occur at ____________ time. 

(ix) थ्रेर् द्वारा लनष्पाकदत लवलध ____________ ह।ै 
 The method executed by thread is ____________.  

(x) I/O क्लासेस ____________ पैकेज में उपलब्ध हैं। 
 I/O classes are available in ____________ package.  

(xi) जावा में इवेंट हैंर्ललग ____________ मॉर्ल पर आधाररत ह।ै 
 Event handling in Java is based on ____________ model. 

(xii) जावा सीधे कक्षाओं का उपयोग करके बहु लवरासत का समथडन करता ह।ै (सही/गलत) 
 Java supports multiple inheritance using classes directly.   

                (True/False) 

(xiii) थ्रेर् क्लास java.util पैकेज में मौजूद ह।ै     (सही/गलत) 
 Thread class is present in java.util package.             (True/False) 

Section-B 
 

 Very Short answer type questions (word limit – 70-100 words) Attempt any 

three questions out of five given below.             (3 x 3 = 09) 

(i) जेवीएम क्या है? 

 What is JVM? 

(ii) Inheritance dks ifjHkkf"kr dhft,A 
 Define is Inheritance.  

(iii) राई-कैच ब्लॉक क्या है? 
 What is try-catch block? 

(iv) जावा में ्रीम क्या ह?ै 
 What is Stream in Java? 

(v) ActionListener क्या है? 
What is ActionListener? 

Section-C 
    

Short answer type questions (word limit – 200-250 words) Attempt any Three 

questions out of Five given below.            (6 x 3 = 18) 
(i) जावा में ववभिन्न प्रकार के ऐरे (1D, 2D, जैग्ड) को उदाहरणों के साथ समझाएॊ। 
 Explain different types of Arrays in Java (1D, 2D, Jagged) with 

examples. 
(ii) मेथड ओवरऱोडड ॊग और मेथड ओवरराइडड ॊग क्या है? उऩयुक्त उदाहरणों सहहत 

समझाइए। 

 What is Method Overloading and Method Overriding? Explain 

with suitable examples. 
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(iii) जावा ऩैकेज क्या है? ऩैकेज बनाना, ऩैकेज एक्सेस करना और ऩैकेज 
इम्ऩोर्ट करना समझाएॉ। 

 What is a Java Package? Explain creating a package, accessing packages, 

and importing packages. 

(iv) जावा में अॊतर-थे्रड सॊचार और तुल्यकाऱन की व्याख्या करें। 
 Explain Inter–thread communication and synchronization in Java. 

(v) इवेंर् हैंडभऱॊग क्या है? उऩयुक्त उदाहरणों के साथ इवेंर् डभेऱगेशन मॉडऱ 
की व्याख्या कीजजए। 

 What is Event Handling? Explain Event Delegation Model with suitable 

examples. 

         
Section-D 

Long answer type questions (word limit – 500-600 words) Attempt any three 

questions out of five given below.          (11 x 3 = 33) 
(i) जावा में कॊ ट्रोऱ स्रे्र्मेंर् क्या हैं? ननणटय-ननधाटरण स्रे्र्मेंर्, ऱूवऩॊग स्रे्र्मेंर् और 

ब्ाॊच स्रे्र्मेंर् को उचचत  फ़्ऱोचार्ट और उदाहरणों के साथ समझाएॉ। 
 What are control statements in Java? Explain decision-making 

statements, looping statements & branch statements with proper 

flowcharts and examples. 

(ii) इनहरेरटेंस क्या है? जावा में इनहरेरटेंस के प्रकारों को लव्तृत आरेखों के साथ 

समझाएँ।  

 What is inheritance? Explain types of inheritance in Java with 

detailed diagrams.  

(iii) एरे्प्टर क्लासेस क्या हैं? इवेंट-लिवेन AWT अनुप्रयोगों में कोर् उदाहरणों के साथ 

उनकी भूलमका समझाइए। 
 What are Adapter Classes? Explain their role with code examples 

in event-driven AWT applications with example code. 

(iv) जावा अपवाद प्रबंधन तंि की व्याख्या करें। उदाहरण प्रोग्रामों के साथ try, catch, 
finally, throw, throws, अपवाद पदानुक्रम का वणडन करें। 

 Explain Java Exception Handling Mechanism. Describe try, catch, 

finally, throw, throws, exception hierarchy with example programs. 

(v)  लनम्नलललखत पर संलक्षप्त रटप्पणी लललखए- 

 (अ)  क्लास और ऑब्जेक्ट  
 (ब) पॉलीमॉर्फिज्म 

 (स) िाइनल कीवर्ड 

 (द) बाइट ्रीम और कैरेक्टर ्रीम 
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 Write short note on the following- 

 (a) Class and object 

 (b) Polymorphism 

 (c) final keyword 

 (d) Byte Stream & Character Stream 
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Section-A 

 

Objective type questions Attempt any 10 questions out of 12 given below.  

            (1 x 10 = 10) 

(i) lkbcj Lisl dk fofu;eu dk vFkZ &  
 ¼v½ HkkSfrd LFkku dks fu;af=r djuk   

 ¼c½ vkWuykbu xfrfof/k;ksa ds fy, dkuwuh uhfrxr <kapk 

 ¼l½ baVjusV dh xfr dks lhfer djuk      

 ¼n½ gkMZos;j dh fuxjkuh djuk  

 Regulation of cyberspace means -  

(a) Controlling physical space       

(b) Legal and police framework for online activity. 

(c) Limiting internet speed  

(d) Monitoring hardware  

(ii) lkbcj lqj{kk esa ekuo laca/kh pqukSrh dkSu lh gS\  
 ¼v½ tkx:drk dh deh   ¼c½ fctyh dh foQyrk  

 ¼l½ gkMZos;j [kjkc gksuk    ¼n½ lkW¶Vos;j cXl 

 Which of the following is human related challenge in cyber security ? 

(a) Lock of awareness   (b) Power failure  

(c) Hardware damage    (d) Software bugs.  

(iii) eYVh QsDVj vkSFksfVds'ku (MFA) dk mi;ksx fd;k tkrk gS & 
 ¼v½ nks ;k nks ls vf/kd izek.khdj.k dkjdksa ds lkFk      

 ¼c½ dsoy ,d ikloMZ ds lkFk  

 ¼l½ dsoy ck;ksesfVªDl ds lkFk   

 ¼n½ blesa ls dksbZ ugha  

 Multi Factor Authentication (MFA) uses :  

(a) Two or more authentication factor (b) A single password only  

(c) Only Biometrics     (d) None  
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(iv) osc lqj{kk dk eq[; mn~ns'; &  
 ¼v½ osclkbV vkSj osc ,sfIyds'kuksa dks lkbcj geysa ls lqjf{kr j[kuk   

 ¼c½ dEI;wVj gkMZos;j dh lqj{kk djuk  

 ¼l½ fizaVj dks lqjf{kr j[kuk    

 ¼n½ LØhulsoj dks lqjf{kr j[kuk  

 Web security mainly aim to protect : 

(a) Website and web applications from cyber attack 

(b) Computer hardware  

(c) Printers    

(d) Screensavers  

(v) Hkkjr esa lwpuk izkS|ksfxdh vf/kfu;e (IT Act) fdl o"kZ ykxw fd;k x;k Fkk \ 
 ¼v½ 1999    ¼c½ 2000 

 ¼l½ 2002    ¼n½ 2005  

 The Information Technology Act (IT Act) in India was enacted in the 

year.  

(a) 1999    (b) 2000 

(c) 2002    (d) 2005 

(vi) OTP vk/kkfjr lR;kiu --------------izek.khdj.k dk ,d :i gSA  

 OTP based verification is a form of .......... authentication.  

(vii) fMftVy Hkqxrku dks Hkkjr dh -------------igy ds rgr c<kok fn;k x;k gSA  

 Digital payments are promoted under the Indian government's.......... 

initiative.   

(viii) RBI dk iwjk uke ---------------------gSA  

 The full form of RBI is.............. 

(ix) IT vf/kfu;e dh /kkjk --------------- dEI;wVj flLVe esa gSfdax ls lacaf/kr gSA  

 Section ..................of the IT Act deals with hacking with computer 

system.  

(x) IPR dk iwjk uke -------------------------gSA  

 IPR stand for ...................  

(xi) czkmtj dS'k dks fu;fer :i ls lkQ djuk xksiuh;rk cuk, j[kus esa enn djrk gSA 

              ¼lR;@vlR;½ 

 Clearing browser catche regularly helps maintain privacy. (True/False) 

(xii) fcuk vuqefr ds futh rLohjs lk>k djuk lkbcj vijk/k ugha gSA       ¼lR;@vlR;½ 

 Sharing private images without consent is not a cyber crime.  

                  (True/False)
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Section-B 

 
 

 Very Short answer type questions (word limit – 70-100 words) Attempt any three 

questions out of five given below.  

              (3 x 3 = 09) 

(i) baVjusV vkSj oYMZ ckbM osc (WWW) esa varj crkb;sA  

Differentiate between the internet and  World Wide Web (WWW).  

(ii) lkbcj vijk/k D;k gS \ 

What is cyber crime ? 

(iii) eYVh&QSDVj vkWFksfUVds'ku (MFA) D;k gS \ 

What is multi-factor authentication (MFA) ? 

(iv) fMftVy Hkqxrku ls vki D;k le>rs gSa \ 

What do you mean by digital payment ? 

(v) lwpuk izkS|ksfxdh vf/kfu;e 2000 (IT Act 2000) dk eq[; mn~ns'; D;k gS \ 

What is the main objective of the IT Act 2000. 

 

 
 

Section-C 
    

Short answer type questions (word limit – 200-250 words) Attempt any Three questions 

out of Five given below.      

         (6 x 3 = 18) 

(i) lkbcj vijk/kksa dk oxhZdj.k mnkgj.k lfgr dhft,A  

Explain the classification of cyber crime with suitable examples.  

(ii) dEI;wVj flLVe esa ik, tkus okyh fofHkUu izdkj dh detksfj;ksa dks fyf[k,A  

Write the different types of vulnerabilities found in computer system.  

(iii) fMftVy Hkqxrku D;k gS \ muds izdkj vkSj ykHkksa dks le>kb;sA  

What are digital payments ? Explain their types and advantage.  

(iv) foaMkst lqj{kk ds egRo vkSj fo'ks"krkvksa dh O;k[;k dhft,A  

Explain the importance and features of windows security.  

 

 

 

(04) 
 

(v) laf{kIr fVIif.k;ksa fyf[k, &  

(a) efgykvksa ds fo:) lkbcj vijk/k  

 (b) laifRr ds fo:) lkbcj vijk/k  

Write short note on -  

 (a) Cyber crime against women. 

 (b) Cyber crime against property.     

         

Section-D 
 

 

Long answer type questions (word limit –  words) Attempt any three 

questions out of five given below.  

         (11 x 3 = 33)  

(i) lkbcj&fQftdy flLVe lqj{kk D;k gS \ blds dk;Z egRo vkSj [krjksa dh O;k[;k 

dhft,A  

What is cyber physical system security ? Explain its working 

importance and threats.  

(ii) fMftVy IySVQkeZ ij vuqfpr lkexzh iksLV djus ls lacaf/kr dkuwuksa dk o.kZu dhft,A  

Describe the laws regarding posting of in appropriate content on 

digital platform.  

(iii) cSafdax] bZ&dkWelZ vkSj eksckby ,sIyhds'ku esa mi;ksx fd;s tkus okys vk/kqfud 

izek.khdj.k iz.kkfy;ksa ij foLrr̀ fVIi.kh fyf[k,A  

Write a detailed note on modern authentication system used in 

banking, e-commerce and mobile application.   

(iv) vkjchvkbZ ds fMftVy Hkqxrku vkSj vukf/kd`r cSafdax ysu&nsu esa xzkgd laj{k.k laca/kh 

fn'kk&funsZ'kksa dh O;k[;k dhft,A  

Explain RBI guidelines on digital payment and customer protection in 

unauthorized banking transactions.  

(v) Hkkjr ds ckSf)d laink vf/kdkjksa dh vo/kkj.kk vkSj izdkjksa dks le>k;sA  

 Explain the concept and types of intellectual property rights (IPR) in 

 India.  
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Autonomous  Examination Dec-2025 
Semester-III 

B.C.A. 
Paper- (VAC: Emotional Intelligence) 

Time: 02 Hours                                Maximum Marks: 35 
  

 
Note:  Attempt any 05 questions out of 10 given below. Each question carries 07 

 marks.       (7x5=35) 
A]. Objective Type Questions :-1x10= 10 Marks 

(i.)   Which of the following is not a component of Daniel Goleman’s 
 Emotional  Intelligence model?  

a) Self-awareness 
b) Motivation 
C) Technical Skills 
d) Social Skills 

(ii.) Which skill is most associated with Emotional Intelligence? 
a) Strict rule enforcement 
b) Active listening  
c) Ignoring personal emotions 
d) Technical expertise 

(iii.) Who popularized the concept of Emotional Intelligence? 
a) Albert Einstein  
b) Daniel Goleman 
c) Sigmund Freud 
d) Isaac Newton 

(iv.) Which is a core component of  Emotional Intelligence ? 
a) Financial acumen 
b) Self- awareness 
c) Speed reading  
d) Artistic talent 

 
(v.) What is Emotional Intelligence ? 
 a) Technical skill proficiency 
 b) The ability to understand and manage your own and others    

   emotions. 

//02// 
 c)  High IQ 
 d) Superior physical strength 
(vi.) Identifying emotions in others facial expressions or tone is part of: 

a) Self-regulation 
b) Empathy 
c) Self-awareness 
d) Social Skills 

(vii.) Managing impulsive reactions is an example of:  
a) Self-awareness 
b) Empathy 
c) Self-regulation 
d) Motivation 

(ix.) How does Emotional Intelligence impact leadership? 
a) Makes leaders technically superior 
b) Enhancing communication, collaboration and decision – making 
c) Reduces need for feedback 
d) Solely relies on Intelligence Quotient 

(x.) Which component of Emotional Intelligence helps in building 
relationships? 

 a) Self-awareness 
 b) Social Skills 
 c) Motivation 
 d)Self- control 

(xi.) Emotional Intelligence is considered important in leadership because it 
a) Enhances technical skills 
b) Improves interpersonal effectiveness 
c) Increase IQ 
d) Reduces workload 

(xii.) Which leadership style is most associated with high Emotional  
         Intelligence? 

a) Autocratic 
b) Transformational 
c) Passive 
d) Authoritarians 
 



//03// 
01.  Write short notes on any three of the following:- 3x3=9 Markss 
 i.  Importance of Emotional Intelligence in the Workplace. 
 ii.  Role of Empathy in Social- awareness. 
 iii.  Significance of Self- management 
 iv.  Stress Management 
 v.  Trait Model of Emotional Intelligence. 
02.  Long answer type questions:- ( any two) 8x2= 16 
 i.  Describe the five components of Emotional Intelligence as  

  proposed by Daniel Goleman. Explain how each component 
  contributes to personal and professional effectiveness. 

 ii.  Define Emotional Intelligence. Discuss the evolution of the 
  concept with reference to thre contributions of Salovey and  
  Mayor and Daniel Goleman. 

 iii.  Describe the major models of Emotional Intelligence and  
  compare the Trait model and Mixed model of Emotional  
  Intelligence with suitable examples. 

--00-- 


